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Awards & Honours
AEIH ] R

Commitment
is its own reward

L RIS B 5 A

Season 2009/10 was a landmark in the history of the Club because it was the year
when its 26,000-strong team celebrated with Hong Kong people the fruits of their
125-year-old partnership and the Club’s commitment to excellence. It was also a
season when the Club received a record 41 awards.

Most notable among these accolades was the number of awards that specifically
recognised the Club's charitable contributions to Hong Kong society, as well as to
Mainland China. Projects such as the Tin Shui Wai Telebet cum Volunteers and
Training Centre, along with the Club's holistic environmental programmes which
exemplify its dedication to social responsibility, were also hailed as fine examples
of how to support and sustain the growth of the community through innovative
strategic planning and operations.

In addition, numerous individual members of the Club’s professional team
received honours commending their excellence in areas such as catering, customer
services, human resource practices, public affairs and information technology.

To the Club and its staff, the 41 prestigious awards received are much more
than just a recognition of their service to the community up to now. Above all, they
serve as a driving force, inspiring them to continue contributing to society.

A full list of the awards and honours won by the Club can be viewed at
www.hkjc.com/english/corporate/corp_awards.asp.
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Jul 2009

Outstanding Corporate IT
Practitioner

ST EREREAR

Awarding Organisation 7B2E#1E
e-zone computer magazine
e-zone EfHE

Subject of Award FEIEABLEIZL Y
Club’s IT Division
SEEMREEKE

Aug 2009

Special Achievement Award
BRI ERR

Awarding Organisation 752€#6E
The Ministry of Civil Affairs

“Love 2008” Programme

FERBESTE [ 10,2008 EE

Subject of Award FEIEABZLHEZZL Y
Club’s Beijing Clubhouse for its
rescue action of children in deprived
homes who have special physical

and health needs

SEtREMERREREZRERIEES

Model Member of “Source
Separation of Commercial &
Industrial Waste Programme”

[ TRXEYRERS B8 | HEKE

Awarding Organisation fE2EHE1E
Environmental Protection Department

RRE

Subject of Award AR EZY
The Club
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2009 Most Favourable Hong
Kong Brands - Gold Award in
the Integrated Entertainment
Services Category

200 F2EHEEREEREEME —
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Awarding Organisation fE2E#E1E
China Enterprise and Credibility
Association (Overseas)

RE (O8N CEGSEBHS

Subject of Award FEEABLIELZAY
The Club

5e

2009 Outstanding Greater China
Design Award

RAPELEHRRET AE 2009 1

Awarding Organisation FE2E1E#E
The Hong Kong Communication
Arts Centre

BEEERL

Subject of Award ZEIHA B ELZAY
HKJC Tin Shui Wai Telebet Centre
BEgRKEEFEREFHL

Sep 2009

China Charity Enterprise Award
RELNREENMEE  BER

Awarding Organisation fB2E#1E
Hongqi Pictorial and China
Report Magazines

CAIEEF) & (REIHRE) MiF

Subject of Award ZEIHRABHEZAY
Club’s outstanding charity work in
Mainland China and Hong Kong
SEEAMMEENSHESER/M

Silver Award in the Interior
Design section

NERTRE

Bronze Award in the Non-profit
Organisation Category

FEE TR B SRR

Awarding Organisation 784EH#4E
2009 International ARC Award
2009 FEIFR ARC K%

Subject of Award ZEEANBELELZAY
2007/08 Hong Kong Jockey Club
Annual Report

2007/08 FEBEFH

Oct 2009

Best of the Best Culinary
Awards 2009

[2009 X RZ&AE ]

Gold with Distinction Awards
in the vegetarian and seafood
categories

EIZXIR[E# ]| HRHERE
[EERESHE

Silver Award in the dim sum
category

[0 | AR 5.

Awarding Organisation f52214E
Chinese Cuisine Training Institute

FhEEEER

Subject of Award ZEEA B HLIERZAY
Chef Lee Man-sing, Chief Cook (Fortune
Room) of Happy Valley Clubhouse
BEMSMEERIFEE

Chef Li Ka-ki, Junior Cook of Moon Koon
Restaurant

S5 mE R RE =N

2009 HKRMA Service and
Courtesy Awards

2009 £ R #% 28

Retail (Service) category at
supervisory level

[Z5 (R®) AREERE ] &8

Retail (Service) category at
frontline junior level

[Z€ (R AREER] RE

Awarding Organisation 784E1#E

Hong Kong Retail Management
Association

BEETEEEHS

Subject of Award ZEERABLELRAY
Club’s Off-Course Betting Branch
Supervisor Kiki Lam Chi-yu
BESIMIEREEMTE

Club’s Betting Services Assistant Cheung

Sze-hang
BERIEKEERFE

Nov 2009

“Hong Kong Classic Brands
2009” awards - “100 years Classic
Brand Award”

[ &8 &8 mE2009] —
[BERHERERE] 2

Awarding Organisation 7845EH#E
East Week magazine

RET

Subject of Award ZEIFA B ELZY
The Club’s efforts in serving and
building Hong Kong society over the past
125 years
REEFENBE-—B - THFREDES
B8 ERue

Best Practice Awards 2009
REEKERI 2009 3

Best Practice in Project
Leadership

BRER

Awarding Organisation 752E#KE
Best Practice Management Group

Subject of Award ZEIHRA B EZZAY)
Club’s Tin Shui Wai Project for its
innovative thinking and excellent
leadership

SR KERBABTENAFESR
AR
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Hong Kong HR Awards 2009
BB ANDERRE2009

Best Workplace Health
Strategies Award
RETFEBREERR

Awarding Organisation 785EH#E
Key Media International Limited

Subject of Award ZEIHA R ELZAY
HKJC for its achievement in promoting
and reinforcing a healthy lifestyle for its
workforce both inside and outside of

the workplace
SEEEHETRRAERIMELREEE
B EHRIE

Jan 2010

Customer Service Excellence
Award 2009

BERBERE AL
Gold team award in counter

service category
ERAERESRE R

Bronze individual award in
internal support service category

18 A AR 5 P B 52 32 AR 7% 8 58

Awarding Organisation 7E5EH#4E
Hong Kong Association for Customer
Service Excellence

BEEEETREHE

Subject of Award ZEIEA B ELZY
Champion Circle at Sha Tin Racecourse
PHES [FREE]

Ivan Lee Man-wai, a team member of
System Implementation and Development
Team of Cashbet Department
RERIBBRHAGHETRERERE
L

Contact Centre of the Year 2009
- Asia Pacific Winner

2009 FEDABEFHRAE

Awarding Organisation 752E#EKE
Avaya Inc.

Subject of Award ZEIHA B EZRZAY
HKJC Tin Shui Wai Telebet Centre
BEgRKBEEFREFO

2009/10 Modern Weekly Best
Restaurants Selection

200910 FE (ARER) REBETE 4

Best Chiu Chow / Cantonese
Restaurant

REHERERE

Editor’s Choice Best Restaurant

REREHEERE

Awarding Organisation 78214
Mainland magazine Modern Weekly and
French cognac brand Martell

AR (RRER) REE T 2mE
EEZ

Subject of Award ZEEA B HLERZAY
Beijing Clubhouse Fortune Room
FeltREfEER

Beijing Clubhouse Oi Suen Restaurant

SEREMiREEE

Mar 2010

Outstanding Charity Award
in Sing Tao Excellent Services
Brand Awards 2009

E IR m RS 2009 — BEME B AR

Awarding Organisation 75215
Sing Tao Daily

EEAR

Subject of Award ZEIERA B HEIZAY
Club’s contributions to society

SEHTEnER

Mercury 2008/09
Excellence Awards

B Mercury % E8 A% 5

Gold award, Overall
Presentation: Non-Profit - Various

FHREBRASE GELRRESE)

Awarding Organisation 784E#4E
International Academy of
Communications Arts and Sciences/
MerComm, Inc.

Subject of Award ZEIEA B HEIZANY
2008/09 HKJC Annual Report
2008/09 FEF=F IR

Young Scientist Award
EFERERE

Awarding Organisation 7845EH#4E
International Conference of Racing
Analysts and Veterinarians

HEESLRIRESEFSREHSTH

Subject of Award ZEIEA B EEZY
Club’s Chemist Dr Emmie Ho
EEEEtERMmMARTEL

Apr 2010

Corporate Social
Responsibility Award

R FEEAE

Awarding Organisation FE2211E
The Capital and Capital Weekly

(BEAXHR) R (BEAXER)

Subject of Award ZEIEA B ELEZNY
HKJC for its commitment to support
society’s sustainable development and
enhance the quality of life for Hong Kong
people

SEEZRENEEER - UERBREES
BRI ENERM

Silver Award, Covers: Annual
Reports — Photography
FHIEMBMIR IR

Awarding Organisation 7822#4E
20th International ASTRID Awards
F=T/EEPFR ASTRID K3

Subject of Award ZEIEABLEZZN Y
2008/09 HKJC Annual Report
2008/09 FEFEEF

Food & Hotel Asia (FHA) 2010
Culinary Challenge (Singapore)

FHA 2010 BFE£ K& (Fin3%)

Gold - Hot Cooking - Field &
Forest, Meat/Poultry/Game
&8 — RHRY — HEREK
(RE/RBHIK)
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Silver - Hot Cooking - Two to
Tango, Apprentice Competition
$RIE — BIHAYW — BAKRX

(W AERIZHRIE)

Silver - FCC National Team
Challenge - Cold Buffet Display

R — ERBEREE — SBRIEHH
Silver - FCC National Team
Challenge - Hot Cooking

R — ERBEREE — RBZEY

Awarding Organisation 782EH#4E
Singapore Exhibition Services Pte Ltd.

Subject of Award ZEIHA R ELZAY
Tim Chan Man-shun (Chef de Partie)
PREUIE (E& — EEAM)

Tang Chun-man (No. 3 Cook)

BER (ZREE)

Leung Ka-ming (Junior Cook)

REd (RREED)

Ken Tse Nam-yung (Junior Sous Chef)
SiTERS (BhIEEIREEN)

May 2010

Charity Partner Award
HREBHAR

Awarding Organisation 782EH#E
The Community Chest

EBLmE

Subject of Award ZEIHA R ELZAY
HKJC for its strong support to The

Community Chest over the past few
decades

SEZERUBTBLAEESNRMEL

Jun 2010

Customer Relationship
Excellence Awards

DABHBEERRRER

Customer Service Manager

of the Year 2009

(Entertainment - Contact Centre)
2009 F# B E R &=

(BB — IRE4Z)

Customer Service Team Leader
of the Year 2009

(Entertainment - Contact Centre)
2009 FEHEEREAR

(BEEH PO — IRELZE)

Merit - Customer Service Team
Leader of the Year 2009
(Contact Centre)

BER — 2009 FHEHEEREAR
(BPEH &P L)

Merit - Customer Service Team
Leader of the Year 2009
(Contact Centre)

BER — 2009 FHEHEEREAR
(BEE &P

Awarding Organisation 785214E
Asia Pacific Customer Service Consortium

DAEEREHE

Subject of Award ZEIEA B ZEIZAY
Connie Chan (Telebet Support Manager)
BREAT (BRBIEHEE)
Joe Chan (Customer Care Supervisor)
BRFRE (BEZERIBEE)
Barbie Cheung (Telebet Officer)

E (BRERIEM)
Candy Yeung (Telebet Officer)
BHEE (BEREREEME)

Outstanding Project Award
(Practitioner Level) 2009/10

2009/10 = #IE B 82 (BEK) 6

Awarding Organisation F52E14E
The Hong Kong Ergonomics Society
EBAEINZES

Subject of Award ZEIHA B EIZANY
HKJC Tin Shui Wai Telebet Centre

project team
SeRKESFEFRETPOEER MM

Certificate of Finalist — Quality
Building Award 2010 - Special
Awards Category: Community
Institutional Facilities

ABER — 2010 FBEEFE AR —
BEEETER  HEREEER 7

Awarding Organisation fB42##E
Nine professional organisations in
Hong Kong

RS PPN Sy S

Subject of Award FEEABLIEZNY
HKJC Tin Shui Wai Telebet Centre
B RKEEFR TR

The 3rd Norwegian Seafood Young
Chefs Challenge 2010 - Champion

FZE(BREEFEREMAR|BE

Awarding Organisation 78584
Norwegian Seafood Export Council and
Hong Kong Chefs Association
MEBELEOMEREBEMGE

Subject of Award ZEIEA R ELAY
Chung Tsz-ki, Junior Cook at the
Centurion Restaurant of Sha Tin Clubhouse

WHEEFT B RE AR E I

July 2010

2010 Top Ranking Performers in the
Contact Center Industry Awards

- Silver Medal in Best Technology
Innovation - Internal Solution
Award of Asia Pacific Region

010 FTABBEEREHORERRRE —
[ BRIl AR | $R3€

Awarding Organisation FE2EHE1E
ContactCenterWorld.com

The Global Association for Contact Center
Best Practices and Networking

Subject of Award ZEIEA B ELEZY
Telebet Mobile Instant Fund Transfer
Service

BRERE — ERFERARY

2010 Top Ranking Performers
in the Contact Center Industry
Awards - Asia Pacific Region

- Highly Commended For Best
Contact Center (Large)

2010 F R ABEEREP ORERTE —
EEREHL (KRE) BHERE

Subject of Award ZEIHA B EZZAY
HKJC Tin Shui Wai Telebet Centre
BEgRKEBEFREFHO
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