Responsible ...
Gambling
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Don't gamble your life away
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The Club has a long-standing commitment
to provide betting in a socially responsible
manner. On the one hand, it offers limited
and regulated betting options to meet
the social demand for gambling services;
on the other, it implements a number of
measures to minimise the negative effects
of problem gambling and prevent underage
gambling.

The unique Hong Kong model of
regulated gambling — not-for-profit with
surplus to charity; high integrity; strict
regulation; limited outlets; access controls;
no credit betting — has many inherent
features which help to minimise problem
gambling and underage gambling, and to
encourage responsible gambling practices.

In addition, the Club has implemented
a number of measures to further minimise
those negative effects. Underage warning
messages, problem gambling and
counselling service messages are displayed
inallbetting premises,inracing and betting
publications,in communications materials,
on betting tickets, and on the Club’s betting
websites. Leaflets with information on
the signs of problem gambling, and with
details of counselling service contacts, are
available at all customer service counters.
Notices also warn against illegal gambling
which is strongly associated with problem
gambling.

Access controls are in place to stop
the underaged entering betting premises
or registering as betting account holders.
Over the past 12 months, the Club has
carried out some 520,000 age checks at
its Off-Course Betting Branches to stop
underaged people from accessing its
premises.

An underage gambling reporting
hotline has been set up to encourage
community involvement in enforcing age
restrictions. Award-winning training and
refresher courses are provided to ensure
all employees, in particular front-line
service staff, understand and are able
to implement the Club’s Responsible
Gambling Policy effectively.

In the lead-up to key football
tournaments, the Club has strengthened
its efforts to caution the general public
againstillegal gambling. For example, with
the approach of the 2010 World Cup, the
Club sponsored for the first time a series
of educational programmes on Cable TV
to alert members of the public, especially
young football fans, to the dangers of
illegal gambling. The series highlighted
the “Do not Gamble” message to the
young generation, as well as emphasised
the access controls used by the Club to
prevent anyone under 18 from opening
betting accounts or entering betting




premises. It also illustrated the three-
pronged approach that Hong Kong was
taking to combat illegal gambling during
the World Cup, namely public education by
the Government, law enforcement by the
police, and the upholding of responsible
gambling policies by the Club.

During the tournament, the Club
also displayed additional Responsible
Gambling Policy notices and banners at
all its OCBBs, and gave out souvenir ball
pens containing responsible gambling
messages to new account customers, with
the aim of strengthening the promotion
and education of responsible gambling.

In addition to these and other measures
to combat problem and underage gambling,
the Club has since 2003 provided financial
support to the Ping Wo Fund, which
supports counselling and treatment
services, public educational programmes
and research into problem gambling and
related issues. The Club has already
committed its continued support to the
Ping Wo Fund until at least 2013, by
which time its total contributions will
have reached HK$145 million.
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